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Parental Controls information

Type of guide

Social media privacy guides

Features and Benefits

WhatsApp privacy settings allow you to restrict who can see your child’s messages and
location. There are also ways to block delete or report users on the platform.

What specific content can | restrict?

Privacy and identity theft

What do | need?

A WhatsApp account
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‘ Launch WhatsApp on your child’s device.
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‘ By default, WhatsApp will automatically set privacy settings to
allow any WhatsApp user to view read, last seen messages and
profile photo and status. If you don’t share your last seen
information, you won't be able to see other people’s last seen
information. Change privacy settings by going to settings >
Account > Privacy
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‘ Tap on Last seen to amend the setting to ‘My contacts’ or
‘Nobody’.
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‘ Tap on Profile photo to change the setting to ‘My contacts’ or
‘Nobody’.
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‘ Tap on ‘About’ to change the setting to ‘My contacts’ or
‘Nobody’.
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Tap on Status to change the setting to change the setting to ‘My
contacts’or to only share with specific contacts.

=1 ELY =1 BT,
< Privacy <  Status privacy
Who can see my personal info Who can see your status updates
Last seen
Mooy @® My contacts
O My contacts except...
Profile photo
Nobody .
Ry () Only share with...
At.".)m Changes to your privacy settings won't
Nobady affect status updates that you've sent
already
Status

My contacts

Live location
None




WhatsApp privacy
guide

Tap on Live Location to review the setting and amend this in the
device's location settings to ensure your child is not sharing their
location with contacts.
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Tap ‘Blocked contacts’ to manage who has been blocked from
seeing your child’s account.
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You can also block a user or report spam by going to their
profile and scrolling to the bottom and tapping ‘Block’ or ‘Report

Spam’.
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If you'd like to limit the media that is downloaded on your child’s
device from the app, go to settings > Data and storage usage and
set all the options under ‘Media auto download’ to ‘No media’.
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If you'd like to send any reports to WhatsApp you can simply go
to Settings > About and help > Contact Us
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You can send reports to WhatsApp by
contacting us from inside the app.

+ 0On Andreid: Simply go to
WhatsApp > Menu Butten »
Settings > About and help >
Contact Us.

+ OniPhone: Simply go to
WhatsApp > Settings > About and
Help = Contact Us.

= 0On Windows Phone: Simply go to
WhatsApp > more > settings >
about = support.

Please provide as much information
as possible.

Important: If you feel that you or
someone else is in emational or



